Child Passenger Safety Technician Retention Survey – Summary of Findings (2025)
Overview
In an effort to strengthen technician retention and program support, a statewide survey was conducted in 2025 to better understand the experiences, challenges, and needs of Florida’s CPS technicians and instructors. A total of 171 responses were collected, offering balanced input across experience levels, occupations, CPS activity frequency, and FDOT districts.
Key Demographics & Engagement
· Respondent Roles: Majority responses were from current CPS technicians (130) and instructors (25); 8 were expired technicians, 8 are active technician proxies.
Certification & Recertification
· 92% of respondents understand recertification requirements, 89% plan to renew.
· 70% of respondents report having a local instructor or proxy to support their recertification efforts.
· 8 expired technicians highlighted the following reasons for expiration: insufficient access to seat check signoffs, time commitment for recertification, and change in job responsibilities.
· Encouragingly, 6 of those 8 expired techs expressed interest in a recertification course.
Communications & Training
· Half of the respondents received communications from a local mentor (instructor or proxy) after earning their certification.
· 56% of respondents read the CPS E-News.
· 26% of respondents attended a CPS orientation or NDCF Training.
· Most technicians receive reminders from both Safe Kids and OPRC, but some reminders still fall through the cracks. Help your peers keep their Safe Kids profile email address up to date. 
Program Activity & Reach
· 40% of respondents are affiliated with a fitting station
Of those, around half serve over 75 caregivers annually, signaling a strong community resource.
· 50% of respondents reported storing car seats on-site for families in need.
Challenges, Successes, & Barriers
· Top Challenges in hosting seat checks/events: Public engagement (low turnout, difficulty reaching diverse populations) and Event logistics (location, volunteers, technicians, scheduling)
· Over half of the respondents reported being involved in activities that require their certification weekly or monthly. Keep up the great work!
· Over half of the respondents also reported providing outreach and education to low use populations.
· 64% of respondents say their audience meets OPRC seat distribution criteria.
Looking Ahead
Respondents provided valuable feedback on ways to improve recertification rates and strengthen Florida’s CPS program. Suggestions included increasing hands-on local event opportunities, offering more flexible CEU options, requiring hands-on experience before certification, and enhancing regional support. These ideas will guide OPRC’s future outreach, training, and support efforts. Currently, OPRC supports technicians through quarterly newsletters, updated fitting station maps, feedback surveys, promotion of local events, and by connecting them to mentors and resources.
NDCF – National Digital Car Seat Check Form
CPS – Child Passenger Safety
FDOT – Florida Department of Transportation
OPRC – Occupant Protection Resource Center
CEU – Continuing Education Units


