
               
Dear	Valued	Evenflo	Retailer:	
	
Please	be	advised	that	Evenflo	Company,	Inc.	(“Evenflo”)	has	decided,	as	of	April	4,	2014,	to	recall	select	2011‐2014	
toddler	convertible	car	seats	and	harnessed	booster	seats,	identified	below	by	name	and	date	of	manufacture.		In	
many	 instances,	 these	products	have	 already	been	 sold	 through	your	 inventory.	 	 Please	note	 that	none	of	 these	
products	currently	being	shipped	or	manufactured	for	you	are	subject	to	this	recall.	

	

*PLEASE	
CONSULT	THE	
ATTACHED	

EXHIBIT	A	FOR	
THE	IMPACTED	
UPC/SKU	LIST	
FOR	YOUR	
STORE.	

Model	Names*	 Affected	Dates	of	Manufacture*	

Momentum	65,	Momentum	65	LX	
and	Momentum	65	DLX	

3/4/2013	through	8/26/2013

Chase,	Chase	LX	and	Chase	Select	 6/12/2012	through	10/3/2013

Chase	LX	and	Chase	DLX	 8/23/2011	through	3/3/2014

Maestro	and	Maestro	Performance	 8/22/2011	through	10/17/2013

Symphony	65,	Symphony	LX	and	
Symphony	DLX	

10/2/2012	through	8/26/2013

Symphony	65,	Symphony	65	E3,	
Symphony	DLX	and	Snugli	All‐in‐One	

10/2/2012	through	8/26/2013

Titan	65	and	SureRide	DLX	 6/20/2012	through	10/17/2013

Secure	Kid	LX,	Secure	Kid	DLX,	
Secure	Kid	100,	Secure	Kid	300,	
Secure	Kid	400	and	Snugli	Booster	

12/13/2011	through	3/3/2014

The	date	 of	manufacture	 is	 located	 on	 the	white	 4x3	bar	 code	 shipping	 label	 on	 the	 car	 seat	 or	 booster	
carton.	 	The	date	 is	 in	year/day/month	 format.	 	 In	 the	 label	below,	2014/02/24	means	a	manufacturing	date	of	
February	2,	2014;	therefore,	this	seat	would	not	be	subject	to	recall,	even	though	it	is	a	model	with	a	346	prefix.			

	Sample	date	code	

These	select	models	of	car	seats	and	boosters	use	a	harness	crotch	buckle	which	may	become	resistant	to	
unlatching	over	time,	due	to	exposure	to	various	contaminants,	like	food	and	drinks.		This	condition	may	make	it	
difficult	to	remove	a	child	from	the	restraint,	 increasing	the	risk	of	 injury	in	the	event	of	an	emergency	situation	
where	prompt	exit	of	the	vehicle	is	necessary.		There	is	no	such	risk	if	the	buckle	is	functioning	normally.		These	car	
seats	and	boosters	meet	all	requirements	for	crashworthiness	under	FMVSS	213.	

	
Evenflo	is	providing	at	no	charge	to	the	consumers	who	have	own	affected	car	seats	and	boosters	a	remedy	

kit	that	includes	a	replacement	buckle	and	instructions	for	installation.		The	remedy	kit	is	available	by	contacting	
Evenflo	at	www.buckle.evenflo.com	or	1‐800‐490‐7591.		We	have	asked	consumers	not	to	return	these	car	seats	
and	boosters	to	retailers.			

Please	note	that	it	is	a	violation	of	federal	law	for	a	retailer	to	sell	or	deliver	any	affected	product	covered	
by	 this	 recall	 unless	 the	 product	 is	 remedied.	 	 Please	 contact	 your	 Evenflo	 sales	 representative	with	 questions	
about	 this	 recall.	 	 In	 addition,	 we	 are	 enclosing	 a	 recall	 poster	 that	 we	would	 like	 you	 to	 post	 in	 a	 prominent	
location	for	the	next	120	days.		

We	anticipate	that	with	our	support	efforts	we	can	minimize	the	disruption	this	recall	may	cause	and	move	
forward	with	our	growing	partnership.		



Exhibit A
List of Affected SKU/Model Numbers

Item Description Effect. Date Expiry Date

3061198 CHASE FACTORY SELECT 1 PAC 7/16/2012 9/30/2013

3062198 CHASE FACTORY SELECT 2 PAC 7/16/2012 9/30/2013

30611117 CHASE LX LAGUNA            6/27/2012 10/3/2013

30611352 CHASE SELECT DUNAGAN       3/27/2012 10/3/2013

30611353 CHASE SELECT OLIVIA        3/27/2012 10/3/2013

30611355 CHASE LX AQUA OPTICAL      3/27/2012 10/3/2013

30611377 CHASE LX REESE             6/27/2012 10/3/2013

30611382 CHASE LX CORDS             4/12/2012 10/3/2013

30611383 CHASE LX TONAL HEARTS      4/12/2012 10/3/2013

30611466 CHASE SELECT DIPSY DOODLE  2/25/2013 10/3/2013

30611467 CHASE SELECT CORAL FLORAL  2/25/2013 10/3/2013

30621377 CHASE LX REESE             8/19/2013 10/3/2013

30611117C       CHASE LX LAGUNA            3/27/2012 10/3/2013

30611355K       CHASE LX AQUA OPTICAL DISP 3/27/2012 10/3/2013

30611377C       CHASE LX REESE             4/4/2012 10/3/2013

30611466D       CHASE SELECT DIPSY DOODLE  3/6/2013 10/3/2013

30611467D       CHASE SELECT CORAL FLORAL  3/6/2013 10/3/2013

3081198 SECURE KID LX FACT SELECT  4/26/2012 2/12/2014

30811162 SNUGLI BOOSTER BLACK CAMO  10/3/2012 4/30/2013

30811229 SECUREKID 300 KOHL         8/10/2011 2/12/2014

30811263 SECUREKID 300 LOY          8/10/2011 3/3/2014

30811269 SECUREKID 400 GRAYSON      8/10/2011 3/5/2013

30811304 SECUREKID 400 CRAWFORD     9/19/2011 3/5/2013

30811325 SECURE KID LX PRINCETON    2/8/2012 1/10/2014

30811342 SNUGLI BOOSTER PIN STRIPE  10/3/2012 2/16/2014

30811352 SECURE KID 100 DUNAGAN     2/9/2012 3/20/2012

30811353 SECURE KID 100 OLIVIA      2/9/2012 3/20/2012

30811355 SECURE KID 100 AQUA OPTICA 2/9/2012 3/20/2012

30821269 SECUREKID 400 GRAYSON      1/25/2013 2/6/2014

30821304 SECUREKID 400 CRAWFORD     1/25/2013 1/25/2014

30811117C       SECURE KID 100 LAGUNA      3/8/2012 3/20/2012

30811162C       SNUGLI BOOSTER BLACK CAMO  1/31/2013 11/15/2013

30811229C       SECURE KID LX KOHL         8/19/2013 2/6/2014

30811229CD     SECURE KID LX KOHL DISPLAY 8/27/2013 1/16/2014

30811269C       SECUREKID 400 GRAYSON      11/16/2011 3/5/2013

30811304S        SECUREKID 400 CRAWFORD DIS 9/19/2011 8/6/2012

30811325D       SECURE KID LX PRINCETON DI 2/8/2012 10/30/2013

30811342C       SNUGLI BOOSTER PIN STRIPE  1/31/2013 11/14/2013

30811355K       SECURE KID 100 AQUA OPTICA 2/9/2012 3/20/2012

30821269C       SECUREKID 400 GRAYSON      1/30/2013 6/25/2013

3101887 MAESTRO ABBY               10/3/2011 1/9/2012

3101964 MAESTRO GOLDENROD          8/23/2011 10/17/2013

3101979 MAESTRO HENDERSON          10/3/2011 3/7/2012

3102198 MAESTRO FACTORY SELECT 2PK 10/3/2011 10/17/2013

3102980 MAESTRO CULVER             10/3/2011 10/30/2012

31011020 MAESTRO HIGHLIGHT          10/3/2011 5/8/2012

31011057 MAESTRO AKANE              10/3/2011 1/9/2012

31011132 MAESTRO PELHAM             10/3/2011 10/17/2013
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Exhibit A
List of Affected SKU/Model Numbers

Item Description Effect. Date Expiry Date

31011192 MAESTRO EASLEY             4/16/2012 10/17/2013

31011261 MAESTRO KELLER             10/3/2011 3/5/2013

31011262 MAESTRO ADELE              10/3/2011 4/25/2013

31011270 MAESTRO DEVON              11/17/2011 10/17/2013

31011433 MAESTRO WESLEY             6/26/2012 10/17/2013

31011434 MAESTRO TAYLOR             6/26/2012 10/17/2013

31021048 MAESTRO ROSE               10/4/2011 11/7/2011

31021049 MAESTRO SILVER             10/3/2011 10/17/2013

31021059 MAESTRO OAHU               10/3/2011 2/15/2012

31011020D       MAESTRO HIGHLIGHT DISPLAY  10/3/2011 1/17/2013

31011192C       MAESTRO EASLEY             8/29/2013 10/17/2013

31011196C       MAESTRO DOODLE             10/3/2011 10/17/2013

31011270C       MAESTRO DEVON              12/20/2011 10/17/2013

31011270I        MAESTRO DEVON              10/8/2013 10/17/2013

31011277C       MAESTRO BRIGHT LIME        8/22/2011 3/5/2013

31011277CD    MAESTRO BRIGHT LIME DISPLA 8/22/2011 8/6/2012

31011433C       MAESTRO WESLEY             8/13/2012 10/17/2013

31011433CD    MAESTRO WESLEY DISPLAY     8/13/2012 10/17/2013

31011433S       MAESTRO WESLEY DISPLAY     9/17/2013 10/17/2013

31011526C       MAESTRO LOOPSY             8/29/2013 10/17/2013

31011562D       MAESTRO PERFORMANCE DYLAN  9/17/2013 10/17/2013

3101964C         MAESTRO GOLDENROD          7/17/2012 10/17/2013

3101964CD       MAESTRO GOLDENROD DISPLAY  8/6/2012 10/17/2013

3101964D         MAESTRO GOLDENROD DISPLAY  8/23/2011 10/17/2013

31021049S       MAESTRO SILVER DISPLAY     10/3/2011 6/11/2012

3102979C         MAESTRO HENDERSON          10/3/2011 10/30/2012

3291198 EXPRESS FACTORY SELECT W/L 11/1/2011 3/3/2014

3291887 CHASE DLX ABBY II          11/1/2011 5/8/2012

3291891 CHASE DLX PLANTATION       11/1/2011 6/11/2012

3291894 CHASE DLX JAMESTOWN II     11/4/2011 12/22/2011

3291971 CHASE DLX MARS             11/1/2011 5/8/2012

3292198 EXPRESS 2PK FACT SELECT W/ 10/31/2011 3/3/2014

32911010 CHASE DLX ABIGAIL 1PK      11/4/2011 1/9/2012

32911016 CHASE DLX WHEATLAND        11/1/2011 11/7/2011

32911030 CHASE DLX HALEY            11/1/2011 1/31/2014

32911061 CHASE LX ELISE             10/31/2011 8/27/2013

32911084 CHASE DLX NASHVILLE        11/1/2011 1/17/2013

32911105 CHASE DLX DINOSAURS        11/1/2011 6/11/2012

32911113 CHASE LX FAIRFAX           11/1/2011 12/23/2013

32911117 CHASE LX LAGUNA            11/1/2011 11/7/2011

32911122 CHASE LX HUDSON 1PK        11/1/2011 1/9/2012

32911253 CHASE DLX PINK HEARTS      8/23/2011 1/31/2014

32911254 CHASE DLX GREY CHEVRON     8/23/2011 12/19/2011

32921010 CHASE DLX ABIGAIL 2PK BAG  10/31/2011 2/15/2012

32921050 CHASE LX DELTA 1PK         11/1/2011 4/25/2013

32921122 CHASE LX HUDSON 2PK        11/1/2011 1/9/2012

32931010 CHASE DLX ABIGAIL          11/1/2011 8/27/2013
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Exhibit A
List of Affected SKU/Model Numbers

Item Description Effect. Date Expiry Date

32911122C       CHASE LX HUDSON            10/28/2011 6/11/2012

32911139C       CHASE DLX ANAHEIM          11/1/2011 11/7/2011

3291894C          CHASE LX JAMESTOWN         11/1/2011 11/7/2011

32921113C       CHASE LX FAIRFAX           11/1/2011 10/30/2012

32921122C       CHASE LX HUDSON            11/1/2011 10/30/2012

32921139C       CHASE DLX ANAHEIM          11/4/2011 2/15/2012

32921144C       CHASE LX CLAREMONT         11/4/2011 2/15/2012

34511125 SYMPHONY LX GRAFFIC BLACK  12/3/2012 8/26/2013

34511264 SYMPHONY 65 DLX BEAUFORD   11/30/2012 8/26/2013

34511349 SYMPHONY LX AVA            11/30/2012 8/26/2013

34511477 SYMPHONY LX OAKLEY         2/14/2013 8/26/2013

34511125C       SYMPHONY DLX GRAFFIC BLACK 11/30/2012 1/17/2013

34511264C       SYMPHONY 65 DLX BEAUFORD   11/30/2012 8/26/2013

34511266C       SYMPHONY LX LONDON         11/30/2012 8/26/2013

34511518I         SYMPHONY DLX PARIS         3/28/2013 8/26/2013

34511544I         SYMPHONY DLX TOKYO         3/28/2013 8/26/2013

3461954 SYMPHONY 65 E3 CICERO      11/30/2012 3/5/2013

34611038 SYMPHONY 65 DLX OCALA      11/30/2012 3/5/2013

34611106 SYMPHONY 65 E3 HAMILTON    11/30/2012 3/5/2013

34611107 SYMPHONY 65 E3 TRUTETHER M 11/30/2012 3/5/2013

34611176 SYMPHONY 65 E3 BRADY       11/30/2012 3/5/2013

34611266 SYMPHONY 65 E3 LEVI        11/30/2012 1/17/2013

34611341 SNUGLI ALL IN ONE STAR BUR 10/3/2012 8/26/2013

34611358 SYMPHONY DLX PORTER        11/30/2012 3/5/2013

34611364 SNUGLI ALL IN ONE GEO STRI 10/3/2012 8/26/2013

34611440 SYMPHONY DLX EASTGATE      11/30/2012 3/5/2013

34621038 SYMPHONY 65 DLX OCALA      1/25/2013 8/26/2013

34621106 SYMPHONY 65 E3 HAMILTON    1/25/2013 8/26/2013

34621107 SYMPHONY 65 E3 TRUTETHER M 1/28/2013 3/5/2013

34621176 SYMPHONY 65 E3 BRADY       1/28/2013 8/26/2013

34621358 SYMPHONY DLX PORTER        1/30/2013 8/26/2013

34621440 SYMPHONY DLX EASTGATE      1/30/2013 8/26/2013

34611038C       SYMPHONY OCALA             11/30/2012 3/5/2013

34611341C       SNUGLI ALL IN ONE STAR BUR 1/31/2013 8/26/2013

34611358C       SYMPHONY 65 DLX PORTER     11/30/2012 3/5/2013

34611364C       SNUGLI ALL IN ONE GEO STRI 1/31/2013 8/26/2013

34611376C       SYMPHONY 65 DLX BEAUMONT   11/30/2012 3/5/2013

34621038C       SYMPHONY OCALA             1/25/2013 8/26/2013

34621358C       SYMPHONY 65 DLX PORTER     1/30/2013 8/26/2013

34621376C       SYMPHONY 65 DLX BEAUMONT   1/30/2013 8/26/2013

3711198 TITAN 65 FACTORY SELECT    5/23/2012 8/29/2013

3712198 TITAN 65 FACTORY SELECT 2P 5/18/2012 8/29/2013

37111324 SURERIDE DLX BISHOP        2/10/2012 10/17/2013

37111334 SURERIDE DLX SUGAR PLUM    2/10/2012 10/17/2013

37111429 SURERIDE DLX PAXTON        6/27/2012 10/17/2013

37111430 SURERIDE DLX NICOLE        6/27/2012 10/17/2013

37111435 SURERIDE DLX MONTEREY      6/28/2012 10/17/2013

37111324C       SURERIDE DLX BISHOP        3/19/2012 6/24/2013
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37111324D       SURERIDE DLX BISHOP DISPLA 2/10/2012 10/17/2013

37111334D       SURERIDE DLX SUGAR PLUM DI 2/10/2012 10/17/2013

37111447C       TITAN 65 CHESSBURG         8/30/2012 6/24/2013

37111447CD     TITAN 65 CHESSBURG DISPLAY 8/30/2012 6/24/2013

3851978 MOMENTUM 65 BLACK ROCK     11/30/2012 8/26/2013

3851998 MOMENTUM 65 SURE LATCH OLY 11/30/2012 8/26/2013

38511101 MOMENTUM 65 LX OLLIE       11/30/2012 8/26/2013

38511499 MOMENTUM DLX BAILEY        1/29/2013 8/26/2013

3852998C         MOMENTUM 65 DLX OLYMPIC    11/30/2012 3/5/2013

3853998C         MOMENTUM 65 DLX OLYMPIC    1/30/2013 8/26/2013
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